
Customer Satisfaction Guidelines for Complaints Handling in Organizations 
ISO 10002:2018

Following an audit conducted in accordance with the auditing procedures of TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A.Ş., 
it is hereby confirmed that the complaints handling guidelines applied by 

have been successfully assessed against the guidelines of ISO 10002:2018 Customer Satisfaction Guidelines 
for complaints handling in organizations. 

Scope

Çimtaş Gemi İnşa Sanayi ve Ticaret Anonim Şirketi 
Kocaeli Serbest Bölgesi, 104. Cadde, No: 2, Yeniköy, 
TR-41275 Başiskele, Kocaeli, 
Türkiye 

Merchant and military new building ship design, building and repair & maintenance 
services, construction of floating power plants & offshore platforms, design, 
manufacture and erection services of pressure vessels, drums, boilers, steel 
structures, bridges, wind towers and piping systems 

This has been issued based on an audit carried out by TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A.Ş. and is subject to 
periodic surveillance activities during the validity period. ISO 10002:2018 is a guideline.

This represents an evaluation of assessment and does not constitute an accredited certification. 

Authorized Signatory

at TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A.Ş.

No 8000122
Audit Report No TR 0962

Valid from 2025-05-24

Valid until 2028-05-23

Initial Issue Date 2018

TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A. Ş.   

Şehit Mehmet Fatih Öngül Sokak, No 5, Kat 4,

Odak Plaza, Kozyatağı, Kadıköy,

TR-34742  Istanbul   

https://www.tuv-nord.com/tr/tr/ 
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